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COMMDNICATION PURSUANT TO EXAMINER IKtrgRVIKW 

Sir: 

This is a Communication Pursuant to the Examiner's 
Interview with Applicant on January 30, 2003, during which 
interview the Examiner indicated that a Non-Responsive 
action was iaeued in response to the Third Supplemental 
Amendment filed November 14, 20O2. 
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Entry of the following remarks is respectfully 
requested. 

Regarding independent Claim 150, Applicant 
respectfully eubmits that the prior art does not disclose or 
suggest an apparatus for providing employee benefits 
information, comprising: a receiver for receiving at least 
one of a request for employee benefits information, a 
submission of a claim for an employee benefit, and a request 
for a status of a claim for an employee benefit; a database 
for storing employee benefits information, wherein the 
employee benefits information includes at least one of 
healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
information; a processing device, wherein the processing 
device processes the request for employee benefits 
information utilizing the employee benefits information 
stored in the database, wherein the processing device is 
capable of processing a request for employee benefits 
information regarding at least one of healthcare insurance 
information, disability insurance information, and life 
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insurance information, and further wherein the processing 
device is capable of processing a request for etnployee 
benefits information regarding at least one of pension 
benefits information and retirement benefits information/ 
wherein the processing device is capable of processing 
information regarding at least one of the submission of a 
claim for an employee benefit and the request for a status of 
a claim for an en^loyee benefit/ wherein the processing 
device generates a message containing a response to the 
request for employee benefits information; and a transmitter 
for transmitting the message to a communication device 
associated with at least one of an employee, a benefits 
beneficiary, an employer, and a benefits administrator. 

Regarding independent Claim 219, Applicant 
respectfully submits that the prior art does not disclose or 
suggest a method for providing employee benefits information, 
comprising; receiving at least one of a request for employee 
benefits information, a submission of a claim for an employee 
benefit/ and a request for a status of a claim for an 
employee benefit, with a receiver; processing the request for 
employee benefits information with a processing device 
utilizing employee benefits information stored in a database, 
wherein the employee benefits information includes at least 
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one of healthcare insurance information, disability insurance 
information, and life insurance information, and at leaet one 
of pension benefits information and retirement benefits 
information, wherein the processing device is capable of 
processing a request for employee benefits information 
regarding at least one of healthcare insurance information, 
disability insurance information, and life insurance 
information, and further wherein the processing device is 
capable of processing a request for erttployee benefits 
information regarding at least one of pension benefits 
information and retirement benefits information, and further 
wherein the processing device is capable of processing 
information regarding at least one of the submission of a 
claim for an employee benefit and the request for a status of 
a claim for an employee benefit; generating a message 
containing a response to the request for employee benefits 
information, wherein the message is generated by the 
processing device; and transmitting the message to a 
comniunication device associated with at least one of an 
employee, a benefits beneficiary, an employer, and a benefits 
administrator. 

Regarding independent Claim 220, Applicant 
respectfully aubmite that the prior art does not disclose or 
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suggest an apparatus for providing employee benefits 
inf ormatioii; comprising; a receiver for receiving at least 
one of a request for employee benefits information, a 
eubmiflsion of a claim for an employee benefit, and a request 
for a status of a claim for an employee benefit; a database 
for storing employee benefits information regarding an 
individual benefits account associated with an individual, 
wherein the employee benefits information includes at least 
one of healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
information, and further wherein the individual benefits 
account enables the individual to maintain a relationship 
with a provider of at least one of healthcare insurance, 
disability insurance, life insurance, pension benefits, and 
retirement benefits, independently of an employment 
relationship; a processing device, wherein the processing 
device is capable of processing a request for en^jloyee 
benefits information regarding at least one of healthcare 
insurance information, disability insurance information, and 
life insurance information, and further wherein the 
processing device is capable of processing a request for 
employee benefits information regarding at least one of 
pension benefits information and retirement benefits 
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information, wherein the procesaing device at least one of 
processes the request for employee benefits infortnation 
utilizing the employee benefits information stored in the 
database, processes information regarding the submission of a 
claim for an employee benefit, and processes information 
regarding the request for a status of a claim for an employee 
benefit, vrtierein the processing device generates a message 
containing a response to the at least one of a request for 
enployee benefits information, a submission of a claim for an 
enployee benefit, and a request for a status of a claim for 
an enployee benefit; and a transmitter for transmitting the 
message to a communication device associated with at least 
one of the individual, a benefits beneficiary, an employer, 
and a benefits administrator. 


Regarding independent claim 252, Applicant 
respectfully submits that the prior art does not disclose or 
suggest a method for providing employee benefits information, 
comprising: storing employee benefits information regarding 
an individual benefits account associated with an individual, 
wherein the employee benefits information includes at least 
one of healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
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information, and further wherein the individual benefits 
account enables the individual to maintain a relationship 
with a provider of at least one of healthcare insurance, 
disability insurance, life insurance, pension benefits, and 
retirement benefits, independently of an employment 
relationship, wherein the employee benefits information is 
stored in a database; receiving at least one of a request for 
employee benefits information, a submission of a claim for an 
employee benefit, and a request for a status of a claim for 
an employee benefit, with a receiver; at least one of 
processing a request for employee benefits information 
utilizing the employee benefits information stored in the 
database, processing information regarding the submission of 
a claim for an employee benefit, and processing information 
regarding the request for a status of a claim for an employee 
benefit, with a processing device, wherein the processing 
device is capable of processing a request for employee 
benefits information regarding at least one of healthcare 
insurance information, disability insurance information, and 
life insurance information, and further wherein the 
processing device is capable of processing a request for 
employee benefits information regarding at least one of 
pension benefits information and retirement benefits 
information; generating a message containing a response to 
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the at least one of a request for employee benefits 
information, a submission of a claim for an employee benefit, 
and a request for a status of a claim for an employee 
benefit; wherein the message is generated by the processing 
device; and transmitting the message to a communication 
device associated with at least one of the individual, a 
benefits beneficiary, an employer, and a benefits 
administrator- 

Regarding independent Claim 253, Applicant 
respectfully submits that the prior art does not disclose or 
suggest an apparatus for providing employee benefits 
information, comprising: a database for storing information 
regarding at least one of a benefit, a benefits package, 
and a benefits pricing, provided by a benefits provider, 
and information regarding at least one of a benefits 
requirement and a need for benefits associated with at 
least one of an employer, an employee, and an individual; 
a processing device for processing the information 
regarding the at least one of a benefit, a benefits 
package, and a benefits pricing, with the information 
regarding the at least one of a benefits requirement and a 
need for benefits, wherein the processing device identifies 
a benefits provider for providing at least one of a 
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benefit, benefits, and benefits information, for the at 
least one of a benefits requirement and a need for 
benefits, and further wherein the processing device 
generates a message containing information regarding the 
benefits provider, wherein the message contains information 
regarding the at least one of a benefit, a benefits 
package, and a benefits pricing, provided by the benefits 
provider; and at least one of an output device for 
outputting the message, a display device for displaying the 
message, and a transmitter for transmitting the message to a 
communication device associated with the at leaat one of an 
enployer, an employee, and an individual. 


Regarding independent Claim 270, Applicant 
respectfully submits that the prior art does not disclose or 
suggest a method for providing employee benefits information, 
con¥>rising: storing information regarding at least one of a 
benefit, a benefits package, and a benefits pricing, 
provided by a benefits provider, and information regarding 
at least one of a benefits requirement and a need for 
benefits associated with at least one of an employer, an 
employee, and an individual, wherein the information is 
stored in a database/ processing the information regarding 
the at least one of a benefit, a benefits package, and a 
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benefits pricing, with the information regarding the at 
least one of a benefits requirement and a need for 
benefits, with a processing device; identifying a benefits 
provider for providing at least one of a benefit, benefits, 
and benefits information, for the at leaat one of a 
benefits requirement and a need for benefits, wherein the 
processing device is utilized to identify the benefits 
provider; generating a message containing information 
regarding the benefits provider with the processing device, 
wherein the message contains information regarding the at 
least one of a benefit, a benefits package, and a benefits 
pricing, provided by the benefits provider; and at least one 
of output ting the message, displaying the message, and 
transmitting the message to a communication device associated 
with the at least one of an employer, an employee, and an 
individual , 

Regarding independent Claim 271, Applicant 
respectfully submits that the prior art does not disclose or 
suggest an apparatus for providing employee benefits 
information, comprising: a database for storing employee 
benefits information, wherein the employee benefits 
information includes at least one of healthcare insurance 
information, disability insurance information, and life 


10 

Received from < 9149692992 > at 1130/03 12:29:06 PM [Eastern Standard Time] 


01/30/2003 12:20 9149692992 RAYMOND A JOAO PAGE 12 


insurance information, and at leaat one of pension benefits 
information and retirement benefits information; a processing 
device, wherein the processing device detects at least one of 
a change to a benefit, a change to or activity regarding at 
least one of a benefits account, an offering of a benefit, 
a posting of an offer to sell a benefit or a benefits 
package, a posting of benefits information, and a posting 
of at least one of a need, a request, and a requirement, to 
buy or to obtain at least one of a benefit, a benefits 
package, and benefits information, wherein the processing 
device generates a message containing information regarding 
the at least one of a change to a benefit, a change to or 
activity regarding at least one of a benefits account, an 
offering of a benefit, a posting of an offer to sell a 
benefit or a benefits package, a posting of benefits 
information, and a posting of at least one of a need, a 
request, and a requirement, to buy or to obtain at least 
one of a benefit, a benefits package, and benefits 
information; and a transmitter for transmitting the message 
to a communication device associated with at least one of an 
employee and a benefits beneficiary. 

Regarding independent Claim 285, Applicant 
respectfully submits that the prior art does not disclose or 
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suggest a method for providing employee benefits information/ 
comprising! storing employee benefits information, wherein 
the employee benefits information includes at least one of 
healthcare insurance information, disability insurance 
information, and life insurance information, and at least one 
of pension benefits information and retirement benefits 
information, wherein the employee benefits information is 
stored in a memory device; detecting at least one of a change 
to a benefit, a change to or activity regarding at least 
one of a benefits account, an offering of a benefit, a 
posting of an offer to sell a benefit or a benefits 
package, a posting of benefits information, and a posting 
of at least one of a need, a request, and a requirement, to 
buy or to obtain at least one of a benefit, a benefits 
package, and benefits information, wherein the change is 
detected by a processing device/ generating a message 
containing information regarding the at least one of a 
change to a benefit, a change to or activity regarding at 
least one of a benefits account, an offering of a benefit, 
a posting of an offer to sell a benefit or a benefits 
package, a posting of benefits information, and a posting 
of at least one of a need, a request, and a requirement, to 
buy or to obtain at least one of a benefit, a benefits 
package, and benefits information; and transmitting the 
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message to a communication device associated with at least 
one of an employee and a benefits beneficiary. 

Regarding independent Claim 286, Applicant 
respectfully submits that the prior art does not disclose or 
suggest an apparatus for providing employee benefits 
information, conprialng: a receiver for receiving at least 
one of a submission of a claim for an en?>loyee benefit and a 
request for a status of a claim for an employee benefit, 
wherein the employee benefit is at least one of a healthcare 
insurance benefit, a disability insurance benefit, a life 
insurance benefit, a pension benefit, a retirement benefit, a 
vacation time benefit, a sick time benefit, a personal time 
benefit, an educational assistance benefit, a tuition 
reimbursement benefit, a credit union benefit, an employee 
discount program benefit, a buying service benefit, and a 
stock option benefit; a processing device, wherein the 
processing device is capable of processing information 
regarding at least one of healthcare insurance information, 
disability insurance information, and life insurance 
information, and further wherein the processing device is 
capable of processing information regarding at least one of 
pension benefits information and retirement benefits 
information, wherein the processing device processes 
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information regardin9 the at least one of a siibmiBBion of a 
claim for an employee benefit and a reqijegt for a status of a 
claim for an employee benefit, wherein the processing device 
generates a message containing a response to the at least one 
of a submission of a claim for an employee benefit and a 
request for a status of a claim for an employee benefit; and 
a transmitter for transmitting the message to a communication 
device associated with at least one of an employee, a 
benefits beneficiary, an employer, and a benefit© 
administrator , 

Regarding independent Claim 304, Applicant 
respectfully submits that the prior art does not disclose or 
suggest a method for providing employee benefits information, 
comprising: receiving at least one of a submission of a claim 
for an employee benefit and a request for a status of a claim 
for an enployee benefit with a receiver, wherein the employee 
benefit is at least one of a healthcare insurance benefit, a 
disability insurance benefit, a life insurance benefit, a 
pension benefit, a retirement benefit, a vacation time 
benefit, a sick time benefit, a personal time benefit, an 
educational assistance benefit, a tuition reimbursement 
benefit, a credit union benefit, an ett^^loyee discount program 
benefit, a buying service benefit, and a stock option 
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benefit; processing information regarding the at least one of 
a submission of a claim for an employee benefit and a request 
for a atatus of a claim for an employee benefits wherein the 
information regarding the at least one of a submission of a 
claim for an employee benefit and a request for a status of a 
claim for an employee benefit is processed by a processing 
device, wherein the processing device is capable of 
processing information regarding at least one of healthcare 
insurance information, disability insurance information, and 
life insurance information, and further wherein the 
processing device is capable of processing information 
regarding at least one of pension benefits information and 
retirement benefits information; generating a message 
containing a response to the at least one of a submission of 
a claim for an enployee benefit and a request for a status of 
a claim for an employee benefit; and transmitting the message 
to a communication device associated with at least one of an 
employee, a benefits beneficiary, an employer, and a benefits 
administrator , 
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Entry of the above remarks, and withdrawal of any 
objection to the Third Supplemental Amendment filed on 
November 14, 2002, is respectfully requested. 


January 30, 2003 

Raymond A, Joao 
122 Bellevue Place 
Yonkers, New York 10703 
914) 969-2992 


Respectfully Submitted, 
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